
Dog Walking Terms and Conditions 
 

1. Keys should be tested and made available prior to walks commencing if needed. 
2. Payment and method should be agreed prior to walks commencing.  
3. Where payment is invoiced, the invoice should be paid in full via bankers draft or 

cash within five working days. 
4. All dogs should be registered with a vet and have the relevant flea, worming and 

vaccinations where required. 
5. An emergency contact should be provided if you have one. 
6. All dogs need to be microchipped and wear a form of identification (we provide our 

own, but yours must be present). 
7. Any illnesses in dogs should be discussed prior to walk. We reserve the right to 

cancel walks if we feel the dog is unwell or becoming unwell. 
8. You must inform us immediately if your dog has had diarrhoea, a cough/cold 

symptoms within 24 hrs of a walk.  
9. All dogs must have a collar or harness provided. Please note we will not walk dogs 

using ecollars, prong collars, slip leads, chokers or half chokes. We will not use any 
equipment we feel is inappropriate and could harm the dogs. 

10. We reserve the right to cancel walks at short notice due to illness, mechanical failure 
or unforeseen circumstances. We will give as much notice as possible. 

11. We reserve the right to cancel walks if we feel the weather is extreme or the 
conditions are not right for your dog. We will not walk dogs during thunder storms 
and will cut short walks if the weather deteriorates. 

12. If your dog needs a coat or extra warmth you must provide it. 
13. We try wherever possible to minimise the dogs coming back dirty and will wipe them 

down and dry them as much as we can. 
14. If there is an issue with your dog and you think we are at fault then please contact us 

to discuss within 48hrs so we can resolve any issues. 
15. We will not tolerate rudeness or bad manners. If you are in any way rude to us we 

will terminate walking your dog without notice and will send you a final invoice for 
any amount owing. You must pay the outstanding balance within 5 working days. If 
there is still an outstanding balance within 10 working days, then we will take legal 
proceedings to recover any money owed, including costs. 

16. All dogs will travel in crates in the van/car. If your dog is not used to crates then you 
must provide a suitable car harness for us to use. 

17. You must complete the agreement form prior to walks taking place and sign all 
relevant sections. 

18. If your dog injures themselves, another dog, becomes unwell or unfortunately dies 
Paws and More will not be held responsible or pay any costs relating to vet or 
disposal. 

19. We will not walk unneutered males or in season bitches off lead. 
20. All cancellations will be dealt with on a case by case basis and charges may apply. 
21. Walks on public holidays will be charged at a higher rate. 
22. We will always ask your consent to post photos, walk your dog off lead and give 

them treats. You can decline, we wont be offended. 


